
Battlelines
/prīsləs/
price·less

adjective
so precious that its value 
cannot be determined.
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In 1954, while Perry Como crooned on the radio, the 

Supreme Court ended segregation in public schools, 

and a postage stamp cost you 3 cents, a young couple 

traveled from Chicago to Albuquerque and founded 

the Albuquerque Gospel Mission.

They had been powerfully impacted by their 

involvement in the Pacific Garden Mission. Arthur 

Fleisher and his wife had seen lives changed - addicts 

set free, the hungry fed, the homeless given shelter, 

and the hopeless given hope of a new life.

They had seen the love of God in action in Chicago 

and followed His direction to do the same thing here 

in Albuquerque.

The Albuquerque Gospel Mission was a ministry to the 

poor and homeless men and women of Albuquerque. 

A house on First Street was the original site, providing 

ministry, shelter, food, and clothing.

A building and property on Second Street was donated 

in 1960, by Local Union Number 611 International 

Brotherhood of Elec trical Workers. Not long after, 

it was renamed Steelbridge and operated from that 

location for nearly four decades, with a separate 

dormitory building added in 1973.

In 2017, the world is different than it was in 1954. 8 

of the 10 leading causes of death in New Mexico are 

from an addiction to alcohol, drugs, or tobacco. Our 

state ranks 2nd in drug overdose deaths in the country. 

Addiction preys on our brothers and sisters that we see 

on street corners and intersections of our city where 

we see a panhandler asking for money or see someone 

sleeping under a bridge or on a sidewalk.

Today, we are excited to announce that the  

Albuquerque Rescue Mission is now Steelbridge!  

The mission of “transforming lives through the power 

of God’s love” remains the focus of our work.

The expansion of Residential Programs here at our 

downtown campus reflects our response to the 

changing needs our city. Capacity for housing men 

and women in our programs has almost tripled. Today, 

there is room for 72 men and 26 women in the New Life 

Program for men and our Women’s Center of Hope.

Our emergency services for the public have increased 

and been relocated to just outside the downtown area, 

at the Steelbridge Resource Center (2021 Second 

Street NW). In a strategic move to reduce duplication of 

services, we now collaborate with The Rock to provide 

meals for the homeless and those suffering from food 

insecurity.

The needs of our community have changed since 1954. 

We’ve changed to meet them. The work we do is 

needed now, more than ever. 

Pastor John Hill, President & CEO

Pastor John Hill, President & CEO

In 1999, a 24,000 square foot Restoration Center was 

opened. It included a Learning Center, a Courtyard, 

Dining facilities, a Donation Processing Center, and 

multiple areas for Emergency Shelter.

Literally, millions of meals were served. Thousands of 

men and women experienced the love of Christ in the 

warmth of a blanket and coat during cold winters and 

the refreshment of cool water and life saving shade 

from the summer heat.

Thousands of Albuquerque citizens served as 

volunteers, offering a warm smile, a kind word, and 

prayerful encouragement.

From every part of Albuquerque, thousands of people 

from every walk of life, every type of political persuasion, 

every kind of faith, and even no faith at all have given 

financially to partner with us in our labor of love.

Lives have been changed. Patterns of crime and violence 

forsaken. Families have been restored. Dads and Moms 

restored to their children. And prodigal children come 

home to tears of joy after years of a mother’s prayers 

finally being answered. The greatest miracle of all is 

when a soul is saved, and a life is restored.
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Tori’s beaming smile lights up every room she walks in. Her eyes gleam with the uncomplicated joy and enthusiasm 

of a child whose only stress is what kind of candy to choose. She’s a songwriter, a musician, a college student, and 

she loves being a fur mommy to her new puppy. Tori embodies what hope looks like when it is wearing jeans and a 

cotton pintuck swing blouse.

When Fernando Ortega was in his early teens, God began 

planting the seeds for his career and ministry as a musician. “The 

realization that I was meant to be a musician came gradually, 

through reinforcement from a couple of really wonderful 

teachers,” he says. “When I was fourteen, my piano teacher, 

Mrs. Hughes, who had a ton of students, said to me, ‘I know 

what kids can do, and you have a gift. You are a musician.’”

Still, Ortega was determined to work with animals or in the field 

of biology, a lifelong curiosity, and he continued to regard music 

making as a highly enjoyable past time rather than a career 

aspiration. He entered college at the University of New Mexico 

with the intention of being a science major. However, when 

Ortega sought to continue piano lessons at the school, George 

Robert, the professor he played for, insisted he switch his major 

to music.

Fueled by the affirmation of these two caring instructors, as 

well as Ralph Berkowitz, another teacher and mentor, Ortega 

began pursuing a career not as a church musician but as a 

classical concert pianist, a path that ended after a humbling 

series of auditions at a few big name conservatories. “I failed 

all my auditions, which was traumatizing enough,” he says, “but 

the most humbling experience was hearing, in the next room 

over, the piece I was auditioning with played impeccably.” When 

Ortega looked next door to behold the virtuoso, he saw a girl of 

about fourteen sitting at the piano.

Following the realization that he was not going to become a 

classical concert pianist, Ortega fell into a depression. Out of 

that, though, the Lord spoke to him in new and remarkable ways, 

affirming his gifts in composition and lyric writing, and ultimately 

urging him on in what has become a life-giving ministry for 

millions. Today, Fernando serves as the Director for Worship at 

Hope Church in Albuquerque, tours the nation in concert events, 

and still loves animals.

Tori is a graduate of our Women’s Center of Hope. Her life before was anything but hopeful. She was destined to be 
sad statistic. Her life was being corrupted and destroyed by the same things we see in the eyes of the people asking 
for money on Albuquerque’s intersections. Tori is no stranger to shame and being in so much pain that all she wants 
to feel is numb.

One day, a man offered Tori a way out of that life. He was an ordinary guy who wanted to help. He did an ordinary 
thing - he bought her a bus ticket. That ticket was hope - a chance that tomorrow would be better than yesterday.

Tori used that bus ticket and ended up at the Women’s Center of Hope. While here, she was welcomed into a family 
who didn’t judge her. She was loved. She returned to a relationship with Jesus Christ. Christ became her medicine 
for her pain. Christ became her reason to live. His love and forgiveness brought her back to life again.

“I FEEL LIKE THE PERSON I WAS BEFORE EVERYTHING WENT DARK. I FEEL LIKE MYSELF AGAIN.”

Tori’s family is being impacted by the changes in her life. Relationships that were severed are now restored. She 
has a job and a place of her own. “I’m starting a new class tomorrow - I’m a little nervous” she says with sincere 
enthusiasm “It feels good to be a college student again.” Her future is full of limitless possibility and adventure and 
she is running towards it.

By the way, Tori has had the opportunity to go back to the man who bought her the bus ticket, to thank him and 
let him know what God has done with his simple act of love. Can you even imagine what that moment was like? It 
defies description.

God Doesn’t Consult My Past 
To Determine My Future” Fernando Ortega 

Benefit Concert

W H E N 

March 10, 7:00 PM 

W H E R E 

Calvary Chapel

C O S T 

$10 General Admission
$25 VIP

G E T  T I C K E T S  A T

mysteelbridge.org

Hope is the belief 
that tomorrow will be 
better than yesterday.

U P C O M I N G  E V E N T
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The Sock ‘N Sole Sock and Drive will culminate with a A Day of Honor. A Day of Honor 

is our annual foot washing event. In addition to the foot washing, we provide free socks, 

shoes, and other necessities for hundreds of people living on the streets.

BRING NEW AND GENTLY USED SHOES. BRING NEW SOCKS.

Sizes needed: Men’s 10-13 and Women’s 6 ½, 7 ½, 8 ½, 6-9

Do you want to get involved? There are so many more ways to make a difference besides serving a 

meal or cleaning up facilities! We can use your business acumen, your people skills, entrepreneurial 

spirit, and your skills in technology to help us in the work we do. We are open to out of the box 

thinking and value creativity.

We welcome corporate groups, school groups, and church groups for service projects, as well as 

individuals and families.

We have a brand new volunteer system! It allows you to be in control of your volunteer experience. 

Choose when, where, how, and for how long you volunteer. Get reminders on your mobile device!

Go to mysteelbridge.org to sign up.

A Day of Honor (Saturday, April 15, 9 AM - 12 PM, The Rock 2400 2nd Street NW) - Our annual 

foot washing event. In addition to the foot washing, we provide free socks, shoes, and other 

necessities for hundreds of people living on the streets.

Dinner Service: M/W/F/Sat - 3:30 pm - 6:30 pm

Resource Center - Processing Donations of Clothing, Guest Services

Women In Crisis Center: T/W/Th - Women’s Clothing Room, Mentoring, Guest Services

New Life Program for Men: Mentoring, Tutoring, Worship

Women’s Center of Hope: Worship, Bible Studies, Mentoring, Tutors

Nourish (Food Box Program): Assemble and Distribute Food Boxes

Your wisdom, experience, and 
talent are needed and valued!

Here is a sample of the kinds of volunteer opportunities we have available:

VOLUNTEER OPPORTUNITIES
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Sometimes life is just hard. Storms come on winds of job loss, accident, illness, financial stress, or a collision of 

multiple fronts. Some are predictable; others have no warning at all. But when the storms hit, Steelbridge Care 

Services is ready to help.

We are passionate about providing immediate relief in times of crisis, as well as guiding people toward long-term 

solutions. From groceries and shelter to education, employment services, and residential programs, we take a holistic 

approach to serving people in need.

We provide dinner to anyone and everyone who is hungry. We also provide food boxes that can feed a household 

for a week through our Nourish program.

Care Services: 
Hunger Relief

PREPARED MEALS:

The Rock at Noon Day (2400 Second Street NW). 

Monday, Wednesday, Friday, and Saturday:  

4:00 P.M. to 5:15 P.M.

FOOD BOXES:

Nourish Program - A week’s worth of nourishment 

for a family. Call 505.554.2780 for an appointment.

How can I get a food box?

2021 Second Street NE, Albuquerque, NM 87102

505.554.2708

Call 505.554.2780 to schedule and intake appointment with our 

Resource Coordinator. Visit with them at your scheduled appointment 

and let them connect you with the resources that you might 

not be aware of, pray with you and review any food 

restrictions that you might have.

Food boxes are available 

for pickup at our Resource 

Center every Friday from 

2:30 - 4:00pm after you 

have met with our Coordinators. 

Food boxes are reserved, 

no walk-ups.

Call us Monday - Thursday from 8:00am - 

4:00pm to schedule your appointment to meet 

our Resource Coordinators and get your name 

on the list for our weekly food box distribution.

We want to help you provide 
delicious and nutritious meals 
for you and your family.

NOURISH
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In today’s economy, people are forced to make tough choices. Choices like whether to pay the electric bill, feed 

their family, or provide clothing for their children—choices that can seem overwhelming. But there is hope. At the 

Resource Center, families can find clothing for themselves and their children – and so much more. Guests will even 

have the opportunity to try on items in our handicap-accessible fitting rooms! Our inventory includes professional 

attire, blankets, warm coats, and children’s shoes.

HOW YOU CAN HELP

We are always in need of gently used men’s, women’s, and children’s clothing, shoes, coats, gloves, and warm hats. 

We are also in need of new underwear for all members of the family. We ask that all clothing be freshly laundered 

before making a donation. 

You can drop off your clothing donations at the Steelbridge Resource Center, 2021 2nd St. NW, Monday through 

Friday from 8:00 AM to 4:00 PM. Call 505.554.2780 for more info.

With your help, we were able to provide a Thanksgiving meal for over 

1,300 people during our Great Thanksgiving Feast. We had amazing 

music and ministry, as well as a delicious meal for hungry men, women, 

and children.

During Christmas, you helped us with our Gifts From The Heart 

Celebration. We prepared and served an incredible Christmas meal 

where hundreds were served. We also provided shoes, clothes, 

backpacks, diapers, hygiene items, groceries and about 1,000 

Christmas gifts!

WHAT ARE THE BENEFITS OF MAKING A 

BEQUEST?

• You leave a lasting legacy to be remembered

• You lessen the burden of taxes on your family

• You may receive estate tax savings

HOW DO I MAKE A BEQUEST?

A bequest is one of the easiest gifts to make. With 

the help of an advisor, you can include language in 

your will or trust specifying a gift be made to the 

Steelbridge as part of your estate plan.

WHAT ARE MY OPTIONS?

• A bequest can be made in several ways:

• You can gift a specific dollar amount or asset

• You can gift a percentage of your estate

• You can gift from the balance or residue of your estate

• You can make a beneficiary designation of certain assets

HOW DO I GET STARTED?

Talk to your estate attorney or financial planner about 

including a gift to the Steelbridge in your will.

Clothing

Repeat the 
Sounding 
Joy!

Estate 
Planning
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The Resource Center was created to help people in crisis navigate available resources, in a spirit of love, 

encouragement, and hope. When guests meet with a member of the Resource Center, they receive:

• A one-on-one conversation with someone who will listen to our guest’s story and provide basic pastoral support.

• Wise counsel about next steps to help improve our guest’s situation, and help them grow emotionally and spiritually.

• Information about services available from the Resource Center, the Steelbridge, and Community Partners that 

may be able to provide additional help.

• Prayer and encouragement.

We all fall down sometimes. We all encounter trials and difficulties. And in those times, 

we can curl up in despair—or we can partner with those who will provide strength, 

encouragement, and hope.The Resource Center exists to be that outstretched hand; 

a steady support so people in need can get back on their feet. Guest service members 

listen, look at each situation objectively, and offer practical, wise steps to help put our 

guests onto a better path.

The Resource Center was created to 
help people in crisis. 

• Counseling - Personal consultation with each guest 
to determine best services to meet their individual 
and family needs.

• Lockers - $20 deposit plus $10 per month.

• Resources/Referrals - Guest connect to employment, 
housing, mental health, and other resources.

G U E S T  S E R V I C E S

• Clothing room for those in need and Intake of 
gently used donations

• Donation Processing Center open Monday - Friday; 
8:00am - 4:00pm, closed 11:30am - 12:00pm

• Welcoming homeless and at risk women and their 
children into an enclosed, nurturing, and safe 
environment during the day.

• Counseling - Personal consultation with each 
woman to determine best services to meet their 
individual and family needs.

• Steelbridge provides boxes of groceries for families  
in need.

• Food boxes are designed to feed any size family, 
three meals a day, for one week. Call 554.2780

W W W . M Y S T E E L B R I D G E . O R G

Learn more today! Call 505.554.2780.

Monday - Friday 8:30am - 4:00pm (closed 11:30am - 12:15pm for lunch)

2021 Second Street NW  |  Albuquerque, NM 87102

resource
center

D O N AT I O N  P R O C E S S I N G

M, T, W, F: 9:30am - 3:30pm & Thursdays 1:00pm - 3:30pm

W O M E N  I N  C R I S I S  C E N T E R

NOURISH -  FOOD BOX PROGRAM
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Thank you so much for your overwhelming and very generous response to our GivingTuesdayNM campaign! Thanks 

to the generosity of our Board and their matching gift of $10,000, we were able to raise just over $28,000 to support 

all of the work being done here at Steelbridge.

In its second year in New Mexico, #GivingTuesdayNM was highly successful in communicating the power of giving 

to improve our city and our state. Over 300 nonprofits participated on November 29th and collectively, nonprofits in 

our state raised just over $300,000 through individual donations given on one day! We are so blessed to have been 

a part of the day of giving and look forward to participating again in 2017. The work being done because of donors 

like you is needed in our community now more than ever.

This winter has been a record breaking season at the 

Winter Shelter. We are providing over 300 men, women, 

and children with shelter from the winter’s freezing 

cold every night. That’s about 100 men, women, and 

children than last year. The Winter Shelter is available for 

anyone and everyone needing a safe, warm place to stay 

overnight. Free transportation continues to be available 

through March 15th. No one has to spend the night on 

the streets. Spread the word!

Photos From the Holidays

Historic Giving on #GivingTuesday

Winter Shelter Averages Over 100 
More People Per Night Than Last Year
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A Safe Place
The WCC welcomes homeless and at-risk women and their children into an enclosed, nurturing, and safe environment 

during the day. Only open a few months, the WCC has been serving about 45 women and children per day. 

Caring staff and volunteers offer a lifeline during a time of crisis. No matter what the storm - homelessness, abuse, 

abandonment - women of all ages and mothers with children are greeted with love and understanding.

Immediate Help
WCC not only affords women a safe refuge from the street, it also provides a myriad of rehabilitative services that 

are built on relationship - getting to know each woman and her needs.

CLOTHING – We provide clean clothing and shoes to women and children who may have little more than 

the clothes on their back.

PERSONAL HYGIENE – Restrooms and personal hygiene supplies are all available to our guests. We also 

offer diapers for mothers with children.

GUEST SERVICES CENTER – Scheduling a job interview, resume building, applying for jobs, interview 

preparation, and legal aid counseling.

INDIVIDUAL ASSESSMENT/COUNSELING – Client ambassadors assess each individual guest to 

determine their unique circumstances and needs. We then offer them individualized assistance and referrals 

for employment, housing, government aid, mental health, substance abuse, recovery, and other services.

LIFE MANAGEMENT CLASSES – Trained staff and community volunteers address a variety of issues and 

critical needs. Classes include recovery from substance abuse, vocational guidance, parenting skills, nutrition 

education, domestic violence, sexual victimization, and financial management.

SPIRITUAL ENCOURAGEMENT – Daily chapel services, Bible studies, and discipleship programs offer 

the spiritual hope and healing that is essential to building a new life.

How You Can Help
WCC is in need of female volunteers to come and serve as Guest Ambassadors and mentors. Women’s groups are 

invited to call 554.2780 to talk about opportunities to provide women and children’s clothing, toys, and hygiene 

products for women in need.

 If you are interested in teaching a fitness, career, self esteem, Bible study or some other class that you feel would be 

helpful to women and children at WICC, please call Yazzmine at 554.2780.

Women and Children 
in Crisis Center
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2 For I know the plans I have 

for you, “declares the Lord”, 
plans to prosper you and not 
to harm you, plans to give  
you hope and a future.  
Then you will call on me  
and come and pray to me, 
and I will listen to you.”
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The brand new space for the Women’s Center of Hope is now OPEN! We are beyond 

excited about the beautiful and expanded facilities that allow us to serve almost triple 

the number of women than we were serving before. “Design is an expression of values.” 

We believe women are PRICELESS! We want the space they live in to reinforce that every moment they are with us. 

When we are surrounded by beauty, we feel a bit more beautiful. Environment and atmosphere matter.

Our programs are open to any woman over 18. They don’t have to be homeless. They do have to want a change in 

their lives. Space is available but it is filling up quickly. Spread the word!

The men’s New Life Program has a new home! They moved into their newly expanded 

facilities in January. Capacity has grown from 26 to 72. We are thrilled with the opportunity 

we have been given to impact more men’s lives.

Every man housed in our program is one less man committing crimes, panhandling on the street corner, and spending 

the night in the ER. Every man housed in our program represents a father returned to his children, a mother’s prayers 

answered, and a new productive worker joining the workforce.

Just like the Women’s Center of Hope, the New Life Program is open to all men over 18 with a desire to change in 

their lives. Space is available but filling up quickly. Let the people in your sphere of influence know!

Women’s Center of Hope New Life Program for Men



PO Box 331  |  Albuquerque, NM 87103
505-346-HOPE (4673)

Distributed quarterly to supporters committed to the goal of 
sustaining and restoring homeless and near-homeless men, 
women and children of Albuquerque and New Mexico.

Visit us online at 
mysteelbridge.org

Will you consider partnering with us on a monthly basis? We believe God is speaking 
to many of you to join us in our work of seeing lives transformed by the power of God’s 
love. God could have done the work of salvation Himself but He has chosen to include us 
to work together with Him. The truth is, no one comes to Christ unless God draws Him, 
so we are completely dependent upon Him to do the work in the hearts of the people we 
serve. We do our part. You do your part. God does His part. Pretty simple.

Consider this, the cost for eating out for lunch today will cost you about $10. For the cost of 
eating out once a week (about $40 per month), you can help us bring the life changing love 
of God to people living on the streets, trapped by addiction, and needing hope. 

Will you consider giving $10, $40, $100 or more every month so that the power of 
addiction can be broken in Albuquerque? So that a father leaves his life on the streets 
to come home to his children. So that a mom gets her kids back and the kids get a 
mommy that is brand new in her heart and mind. So that our community gets a person 
who is a hard worker, who is responsible, kind, and law abiding and gets one less 
person committing crimes and going in and out of the ER due to 
exposure or overdose.

You can call us at 505.346.4673 or go to mysteelbrige.org/
givingexpress to become a monthly partner.

Monthly Partners


