
It can be quite a shock—or a sense of relief!—once the 
diagnosis has been given. This workshop is geared towards 
individuals that have just been diagnosed with a memory 
impairment and their families, as well as those who are 
caregivers to aging parents who live elsewhere. 

Workshop topics will include:

     1  |  Diagnosis Dementia...Now What?

     2  |  The Path of Progression in Alzheimer’s

     3  |  Are They Doing that on Purpose? 
            Understanding Behaviors and E�ective 
            Communication Strategies

     4  |  Person-Centered Approach to Care

     5  |  Where to Turn for Support Services

Join us for this one-day workshop to help start planning for 
the future, while also adjusting to a new life with a loved one 
who has dementia. 

interested?
WHEN
Saturday, February 18th
9:00 am to 2:30 pm

WHERE
First Presbyterian Church
101 Legends Club Lane
Franklin, TN 37069

SPEAKERS
Joel Bednoski, Insight Memory Care Center
Christi Clark, Insight Memory Care Center 
Gretchen Napier, LifeLinks

DETAILS
This program is free and open to the 
community! Lunch will be provided.

RSVP
Please RSVP to Glenda Andrews 
at gandrews@fpcfranklin.org or 
615-794-5114.
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speakers
Joel Bednoski, Executive Director, Insight Memory Care Center
Joel has many years of experience working as an Executive Director of residential care facilities in 
the Washington area. Joel is a Certified Memory Impairment Specialist, a Licensed Practical Nurse, 
and a Certified Virtual Dementia Tour Facilitator. Joel understands the needs of individuals with 
Alzheimer's and related dementias, and strongly identifies with the mission of Insight Memory Care 
Center. Joel has been with IMCC since 2012, during this time he has led the organization to rebrand 
from Alzheimer’s Family Day Center to Insight Memory Care Center, and most recently through an 

expansion of the center, tripling the square footage and dramatically expanding all of the programs and services while 
continuing to provide quality care. 

Christi Clark, Director of Education and Support Services, Insight Memory Care Center
Christi is currently the Director of Education and Support Services for Insight Memory Care Center. 
She has over 15 years of experience in the field of long term care. Christi is a licensed Assisted Living 
Facility Administrator, where she has worked in both marketing and operations roles. As a Certified 
Alzheimer’s Disease and Dementia Care Trainer, Certified Dementia Practitioner, and a Certified 
Memory Impairment Specialist, she has dedicated the last 10 years working specifically with those 
a�ected with various forms of dementia, their caregivers, families and the community.

Gretchen Napier, CEO, LifeLinks
Gretchen joined the LifeLinks team to fulfill her passion for caring for aging adults, and a�ecting
change for the geriatric care service industry. At a very young age, Gretchen volunteered by painting
fingernails for the residents in a nursing home, where she witnessed firsthand the shortcomings and
"one-size-fits-all" mentality of many organizations and individuals serving seniors. With many years
of experience as an assisted living administrator and a publisher of a resource guide for seniors,
Gretchen saw how easy it was for aging adults to fall through the cracks of the healthcare system.

Additionally, she saw how long-distance and broken family relationships make caring for an aging loved one an
overwhelming task. This inspired Gretchen to improve the quality of life for older adults and their families across
America by growing LifeLinks. Gretchen is raising a 13 year old son and carrying out her vision for LifeLinks every day.
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